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11 January 2018 
 

Ricardo joint venture awarded U.S. Army 

contract option for Electronic Maintenance 

System 
 

Ricardo Control Point – managing partner of the C2D Joint 

Venture – has announced today that the U.S. Army has exercised 

Option Year 1 of the Electronic Maintenance System Next 

Generation sustainment contract 

The Electronic Maintenance System (EMS) Next Generation (NG) is a collection of 

software applications used by the Army to assist with the maintenance of vehicle 

platforms ranging from logistics support trucks, to armored personnel carriers, main battle 

tanks, and the ubiquitous HMMWV.  The EMS NG includes state-of-the-art tools to author 

content for vehicle technical manuals, build the electronic manuals, view the manuals and 

run diagnostics and repair procedures on vehicles. This suite of tools being developed by 

Ricardo Control Point greatly improves and expands upon the prior paper-based manuals 

by guiding operators and vehicle maintainers through interactive troubleshooting and 

repair scenarios based on user observations and system diagnostic faults input by the 

user. 

Work performed during this Option Year 1 will include an annual software release 

incorporating required feature changes and bug fixes. Service pack releases may also be 

delivered throughout the year as critical needs are identified by an EMS customer. 

Ricardo Control Point will respond to software vulnerability alerts and maintain the 

system's cybersecurity compliance. The joint ventures’ work will improve EMS system 

performance, usability and maintainability while incorporating state of the art technologies. 

Customer support and training on the use of the EMS suite are also part of the recently 
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awarded sustainment scope. The one-year period of performance under this option will 

run through September 2018. 

This option year provides Ricardo Control Point and the C2D Joint Venture the opportunity 

to continue the design refresh work initiated during the base period and provides the 

maintenance and support needed for this important Integrated Logistics Support Center 

(ILSC) product. 

“This new contract provides a terrific opportunity for Ricardo Control Point and our C2D 

joint venture partners,” commented Ricardo Defense Systems president Chet Gryczan, “to 

build upon the services we have provided to this very important customer over the past 

decade, and to demonstrate our expanded technical capabilities and support capacity. We 

are extremely pleased to have been awarded this contract and look forward to serving the 

U.S. Army during the option year and beyond.” 

Ends 
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NOTES TO EDITORS: 

 
Ricardo plc is a global, world-class, multi-industry consultancy for engineering, technology, 
project innovation and strategy. Our people are committed to providing outstanding value through 
quality engineering solutions focused on high efficiency, low emission, class-leading product 
innovation and robust strategic implementation. With a century of delivering excellence and value 
through technology, our client list includes the world's major transportation original equipment 
manufacturers, supply chain organizations, energy companies, financial institutions and 
governments. Guided by our corporate values of respect, integrity, innovation and passion, we 
enable our customers to achieve sustainable growth and commercial success. Ricardo is listed in 
the FTSE4Good Index, which identifies global companies that demonstrate strong environmental, 
social and governance (ESG) practices. Ricardo, Inc. is the US subsidiary of Ricardo plc. For 
more information, visit www.ricardo.com.   
 
Ricardo Defense Systems LLC is a Ricardo subsidiary structured under a Special Security 
Agreement, facilitating opportunities for collaboration with US manufacturers and government 
agencies on defense related vehicle technology development and engineering projects. Ricardo 
Defense Systems (RDS) is located within its own facility at Ricardo, Inc.’s Detroit Technology 
Campus in Van Buren Township, Michigan. 
 
Ricardo Control Point (RCP) is a subsidiary of RDS, formed from the former Control Point 
Corporation that was acquired by Ricardo in mid-2017. It is a full-service engineering firm 
specializing in the design and integration of complex systems for government and commercial 
customers who require innovative technology and dependable performance. Through RCP, 
Ricardo Defense Systems develops highly reliable, integrated software-based systems for 
defence, aerospace, transportation, logistics, power, and energy. For more information, visit 
www.control-pt.com  
 
C2D Joint Venture is a Joint Venture partnership between Ricardo Control Point, DG 
Technologies, and Claxton Logistics Services. This partnership brings more than 50 years of 
combined DoD experience in providing technical, programmatic, and logistics products and 
services in the areas of Systems Engineering & Integration (SE&I), Product Assurance & Test, 
Integrated Product Support, Training, IT, Software, Data Integration, Diagnostics, Sustainment, 
Readiness, and Industrial Base Operations. The three businesses have merged their respective 
best practices, business processes, institutional knowledge, and experience to create a 
collaborative organization that can rapidly produce high quality products and services for their Army 
clients. 
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